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Central Controller prompts the Service 
Provider to login or to create a login 



Service Provider chooses to "create a login" 



O 



No 



Central Controller presents a form to the 
Service Provider to enter its information 



Service Provider enters an email address, 
password, title, chooses a "type" from a drop 
down list of types presented by the Central 
Controller, and zip code 



Central Controller verifies that both the email 
address and the password are unique to the 
system and that the Zip Code is valid 




Yes 



Central Controller creates a unique identifier 
for the Service Provider, chooses the Service 

Provider's Time Zone based on the zip code 
entered by the Service Provider, creates a row 

in the Service Provider Table and enters all 

information into that row 



Central Controller presents a form to the 
Service Provider to Identify Services offered by 
the Service Provider 



1210 



1211 



1215 



1220 



1225 . 



1235 



1240 



Service Provfder enters Service title, # of 
minutes required to provide the service, 
minimum advance-days for reserving, 
maximum advance days for reserving, 
minimum advance days for cancellation by 
Service User, credit card hold setting, Service 
price hold if credit card hold Is required, and 
activation setting for each Service 
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Central Controller creates one row in the 
Service table for each service entered by the 
Service Provider, and stores the information 

along with the Service Provider's unique 
identifier 



1250 



Central Controller presents a form to the 
Service Provider to identify the Resources that 
are used to provide Services 



Service Provider enters Resource title, minute 
of the day that the Resource is available to 
provide Services, minute of the day that the 

Resource is not available to provide Services, 
and activation setting for each Resource 


1260 




Central Controller creates one row in the 
Resource table for each resource entered by 

the Service Provider, and stores the 
information along with the Service Provider's 
unique identifier 


1265 


I Central Controller presents a form to the 

Service Provider to associate Resources with 
I Services 


1770 






I Service Provider associates each Service with I 
J one or more Resources | 
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I Central Controller stores each association of 
Service and Resource as a row in the Service/ 
I Resource Map Table 


1 280 



Central Controller prompts the Service 
Provider to change its activation setting 
allowing the Service Provider to open to 
providing Service to End Users 
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End User accesses the Central Controller 



Central Controller presents a form for the User 
to Login 



End User enters unique login information 



End User locates a registered Service Provider 
site on system by either (1) a unique system 
assigned direct address or (2) by utilizing 
keywords in a search engine 



1305 




1315 



1222 



Central Controller presents Service Provider 
information, available Services to the End 
User, and form for the User to enter date and 
time 



1325 



End User selects a Service, enters a desired 
date and start time 




123Q 



if/*** 



Central Controller notifies . 

user that he/she has Jz€rSxrt Controller checks to seelfW. 

already reserved an -Yes-<^ User already has a Reservation for ^> 1235, 
. appointment for this <«* service on this day 

service for this date _ 



No 



Central Controller retrieves details about the 
Service and Resource Caches for each 
Resource that is required to give the requested 
Service 


1W 








Central Controller checks the requested date 
and start time against ths details of the Service 
and the Resource Caches to determine wether 

or not the raauRSt date and time are available 
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1350 ^Requested time available? 



Using the Resource Cache rows, 
the Central Determines the next 
closest available date and time to 
the requested date and time 



Yes 



1365 



1370 



Central Controller presents a form allowing the 
User the select the requested date and time 



End User selects the desired time slot via 
mouse operation 



Central Controller presents a form 
allowing the User the select the 
rprnmmended date and time 
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Central Controller presents form 
for the End User to enter an 
Appointment Description 




1377 



End User enters an Appointment 
Description 



End User submits appointment without 
necessity of providing credit card information 



1220 



Central Controller presents form 
for the End User to enter an Credit 
Card type, number, and expiration 
date 



1391 



1392 



End User enters Credit Card type, 
number, and expiration date 



Central Controller submits credit 
card information and service hold 
price to credit card processing 
service 



No 



1395 



Central Controller reconfirms time slot 
availability 




CrecK Card approved? 



m 




Central Controller creates a row in th8 
Appointment Database and stores all 
relevant information gathered in the above 
steps. Central Controller creates rows in 
the Appointment/Resource Map Database 
for each resource required to execute the 

reserved service. Central Controller 
updates Resource Caches for the reserved 
resources 



Central Controller notifies user of 
declined appointment 



Back to Step 
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•Joe Manatu" accesses the Central Controller 



Central Controller presents a form for "Joe 
Manatu" to Login 



"Joe Manatu" enters >e@earthlink.com u for 

his user name and "SKDIKJE39" for his 
password 



uemrai controller locates a row with unique 
identifier "544323" in the End User Database 
that corresponds to 'joe@earthlink.com" and 
"SKDIKJE39" 



"Joe Manatu" accesses the Central Controller 
to locate the registered Service Provider "A & 
A Autobody" on system by entering A & A into 
the keyword search engine 



Central Controller preseiits*"A & A Autobody's" 

information and available Services to "Joe 
Manatu". and a form for "Joe Manatu" to enter 
date and time 



i the "E 



"Joe Manatu" selects the "Batteries - Sell and 
install" Service, and enters July 21 , 2300 as a 
date and 8:45am as the start time 
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Central Controller retrieves details about the 
"Batteries - Sell and Install" Service and 
Resource Caches for the "Car Repair Bay" and 
"Battery Testing Machine" Resources 



Central Controller checks "July 21 , 2000" and 
"8:45am" against the details of the Service and 
the Resource Caches to determine wether or 





/%£?<Jtt$ues\ed time available? 



Central Controller presents a form allowing 
"Joe Manatu" to select "July 21 , 2000 8:45am" 



"Joe Manatu" selects "July 21 , 2000 8:45am" 
via mouse operation 




Yea- 



Central Controller Prompts "Joe 
Manatu" to "Please enter the 
desired Battery manufacturer." 
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"Joe Manatu" enters "Please install 
a System V Optima battery" 




fV9ff. 



Central Controller presents form 
for "Joe Manatu* to enter a Credit 
Card type, number, and expiration 
date 



"Joe Manatu" enters "VISA* as the 
Credit Card type, 
"4776873303780065" as the 
Credit Card Number, and "09/02" 
as the expiration date 



Central Controller submits credit 
card information and service hold 
price to credit card processing 
service 



Central Controller reconfirms time slot 
availability 
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Central Controller creates a row in the 
appointment table with APPOINTMENT ID 

"1001223" and stores all relevant 
information gathered in the above steps. 
Central Controller creates 2 rows in the 
Appointment/Resource Map table for each 
resource required to execute the reserved 
service. Central Controller updates 
Resource Caches for the reserved 
resources 
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